
reality 
check.
If a household’s income suffers an unexpected 
shock and suddenly stops, their money would  
run out in just 26 days on average. For working age 
families the deadline comes even sooner, at only 
11 days. Our report looks at the stark reality that 
many across the UK are facing.

deadline to the breadline report 2014



Foreword.

In order to understand how the UK’s 
economic and financial outlook are 
affecting the financial stability of the 
average household, this third edition of 
our Deadline to the Breadline report, looks 
again at how prepared people across the 
UK are for a sudden shock to their income. 
We have again measured how long a 
household’s savings could sustain their 
current levels of spending before they 
could be on the breadline.

In this latest report, we have found that  
the average household in the UK now  
has a Deadline to the Breadline of  
26 days. Although this is an improvement 
since our last report, this is largely due 
to more people starting to save a little 
something over the past six months. 
However we must not get complacent.  
It’s a reality check to think that across the 
UK the average household still only has 
just under four weeks to survive and that 
even more worryingly half of the regions 
we researched don’t even have that long. 

While it’s good news more of us are 
saving, the total amount that UK 
households are saving each month  
is slowing as monthly savings decline 
compared to 2012. 

For the first time we have looked at  
the majority of working age families  
Deadline to the Breadline picture too. 
And it’s worth noting that 18-64 year olds 
remain in a difficult financial situation. 
When viewed in isolation, away from older 
generations, who have more savings  
and better financial plans, the Deadline  
to the Breadline for working age families  
is just 11 days. 

Many people also have no expectations 
about how much the government will 
help them: 80 per cent of households 
either don’t know what to expect or 
expect nothing from the government in 
terms of financial help for their family in 
the event of their death. This fact should 
be considered alongside other new 
independent research from Demos  
and Macmillan Cancer Support which 
shows that a cancer diagnosis, can cost 
£570 a month.

Therefore, most of us in the UK are still 
in a precarious situation when it comes 
to our finances. The fact that the average 
UK household will be reliant upon friends, 
family or state benefits for financial 
support – less than four weeks after a 
family or individual loses their usual 
sources of income – should remind us  
all that this is no time to ignore the 
warning signs. 

For all these reasons, we believe that it  
is crucial to help everyone understand  
the importance of making time for 
financial planning in order to help protect 
their lifestyle and improve their financial 
security right now. As our economic 
recovery continues to gather pace, now is 
the time for all of us but especially families 
to take stock and lay the foundations for 
long-term financial stability.

Welcome to our third Deadline to the Breadline report. 
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• 45% of people know someone who has suffered a serious illness or injury. And when 
asked how they survived, the most common sources of financial support were friends and family 
and the state to make ends meet, which both helped at least 23% of people.

 While at least 9% of people cut back on either heating and lighting or food and some people also 
used food banks, payday loans or pawnbrokers at this traumatic time.

• This is in stark contrast to peoples’ expectations of how they would deal with a crisis – only 8% 
thought they would rely on their friends and family for financial support. 

• strikingly, 66% of households do not expect to receive any financial help in the future 
from friends and family. the remaining 34% expect monthly support of £107, which still 
just 6% of the average (mean) household’s typically monthly outgoings of £1,783.

executive Summary. 
Income shocks can hit households hard and many are not well prepared  
to deal with the consequences.

26
days

deadline to the breadline.

The average household in the UK now  
has a Deadline to the Breadline of  
26 days, up from 18 days in June 2013.

our FindingS

33% of households have no savings so they  
could be on the breadline tomorrow!  
This is slighltly less than 37% last June.

dayS to deadline  
by region

Most households expect intereSt rateS  
to rise in 2014 or 2015.

This rise is mainly due to more people starting to save 
something each month, rather than having no money in 
the bank. Although, in reality, this still only means that 
the typical household’s savings will last less than four 
weeks, before they are totally reliant upon friends and 
family and the state for support – this is nearly three 
times less than their more optimistic expectations that 
their savings could last 72 days.

The real deadline to breadline  
is nearly 3 times lower than the  

72 dayS people believe they have.

3x lower

13 yearS
households are saving £175 per month  
on average but it would take nearly 13 years  
to save one years average UK, gross salary  
of £27,000*.

* Office National Statistics annual hours and Earnings  
Survey 2013

working FamilieS
for the majority of working  
age families (18-64 year olds) 
the deadline drops sharply to

This shows the effect that the older generation,  
who have much larger savings and better financial 
plans have on the UK picture of 26 days as a whole. 

264 hourS = 

80% oF houSeholdS 
either don’t know what to expect or expect 
nothing from the government in terms of 
financial help for their family in the event of  
their death. 36% have no idea of government 
support if they fell ill. highlighting the 
importance of making time for financial 
planning now rather than when it’s too late.

4 out 5 houSeholdS are worried 
about the riSing coSt oF living

11
days

%

This report investigates how long  
people in the UK could survive  
financially if all they had to rely on  
was their savings or minimal state  
benefits, such as statutory sick pay –  
their ‘Deadline to the Breadline’.  
This Legal & General research which  
has been supported by analysis  
from the Centre for Economics and 
Business Research (Cebr), draws on  
a survey of 5,068 people weighted  
to represent the UK adult population  
in October 2013. 
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The UK economic recovery began to gather momentum at the 
end of 2013, with both consumer and business confidence making 
remarkable improvements. The UK’s employment market has also 
strengthened, adding over 600,000 jobs in 2013. 

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
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6%

7%
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9%

Figure 1 uk uneMPloyMent rate

Source: Office for National Statistics, Cebr forecast

The over 65s in particular have seen extraordinary 
employment growth, with jobs in this age group 
increasing by 10% year on year over the three 
months to October, as many have chosen to  
stay on in employment for longer rather than  
take retirement. 

Nevertheless, finding employment remains 
difficult in comparison with the period leading 
up to the financial crisis. In the three months to 
October, some 7.4% of the economically active 
population in the UK could not find employment, 

while the latest estimates show that 1.5 million 
people, 4.5% of the UK’s workforce, are working 
part time despite a desire to work full time.  
This places a strain on household’s ability to  
bring in additional income to strengthen their 
financial positions and means that those who 
do lose their current employment, for whatever 
reason, continue to face a challenge in getting  
back into work. On average, 54% of unemployed 
people in the UK have been without a job for  
more than six months.

employment, 
earningS and 
diSpoSable income.

1.

54% oF unemployed people  
have been without a job  
For more then Six monthS.
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Figure 4 Monthly discretionary incoMe,  
£ Per household1

Figure 3 average earnings and consuMer Price index, annual Percentage change

Household discretionary incomes have fallen compared to 2012. On average households,  
reported that their monthly discretionary income – the income left over after taxes and essential 
spending – had fallen by nearly £27 compared to 2012. However, the view for the next 12 months 
has become more optimistic: households in November expected their monthly discretionary 
income to increase by £5.40, representing a 0.9% increase in discretionary income. 

1 These estimates are based on responses to the question, “How much of your monthly household 
income is left after paying tax, national insurance, housing costs, loan repayments and bills?”

Source: ONS, Cebr forecast

Source: Legal & General Deadline to the Breadline research via TNS Global
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Figure 2 Job security, Percentage of households

In November, 17% of households suggested they 
felt more secure in their current employment than 
a year earlier, compared to 16% who said they 
felt less secure and 67% who said there had been 

no change, as Figure 2 illustrates. On balance, 
this would suggest that job security has started 
to stabilise on the back of a generally improving 
economic outlook. 

High levels of unemployment are likely to limit 
people’s ability to negotiate for higher pay,  
keeping earnings growth down to subdued  
levels. This is evident in the latest data, which 
shows annual wage growth was just 0.9% in the 
three months to November. This is well below  
the 2.0% rate of consumer price index inflation 
seen in December, suggesting household 
incomes are falling in real terms and placing 
living standards under pressure. Going forward, 
however, a stabilisation of job security may start  
to provide people with a more solid platform  
from which to revisit pay negotiations.

This combined effect is illustrated in Figure 3 
which compares earnings growth to the rate of 
consumer price index inflation. Since the latter  
half of 2007, earnings have been outstripped by  
the rising cost of living. A recovering economy 
in 2014 may see earnings rise above consumer 
prices, but the difference between the two is likely 
to be minimal. Households on the whole look set 
for a number of years, where earnings just about 
keep pace with rising costs. 
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Figure 5 Quarterly gross household savings, £ Millions and Percentage of total incoMe

20
08

 Q
3

20
08

 Q
1

20
11

 Q
3

20
11

 Q
1

20
12

 Q
3

20
12

 Q
1

20
13

 Q
3

Gross savings Savings ratio

20
01

 Q
3

20
02

 Q
1

20
02

 Q
3

20
02

 Q
1

20
03

 Q
3

20
03

 Q
1

20
04

 Q
3

20
04

 Q
1

20
05

 Q
3

20
05

 Q
1

20
06

 Q
3

20
06

 Q
1

20
07

 Q
1

20
07

 Q
3

20
09

 Q
3

20
09

 Q
1

20
10

 Q
3

20
10

 Q
1

0

5,000

10,000

15,000

20,000

25,000

0

1

2

3

4

5

6

7

8

9

10

Source: Office for National Statistics (ONS)

Saving is a key aspect of any economy’s 
performance. Savings represent the resources 
we have to draw on for future consumption and 
investment and can provide a buffer during times 
of crisis. Following the financial crisis and ensuing 
credit crunch in 2008, households have responded 
by increasing the amount they save. This is 
highlighted in Figure 5 below, which shows how 
much households are saving in gross terms – i.e. 
excluding debt repayments – on a quarterly basis. 

In the second quarter of 2013, households saved 
approximately £16.9 billion, representing a 
significant increase from the first quarter of 2008 
when gross saving turned negative as households 
borrowed to spend more than they received in 
income. Since the first quarter of 2008, quarterly 
gross saving has averaged £16.1 billion, more  
than double the pre-financial crisis average of  
£7.5 billion, as households look to cut back on 
spending and reduce their outstanding debts.

SavingS.

2. Three out of ten people still have no safety net.
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Low interest rates and falling real incomes, as 
highlighted previously, offer some insight into  
why households may opt to save less of their 
incomes. With money not going as far and savings 
offering poor returns, households have less means 
to save and less incentive to do so. Nevertheless, 
households report that they are still saving £175 

each month, contributing to increased savings 
buffers. This average has increased due to more 
people starting to have some savings. However, as 
highlighted in Figure 7, the average UK household 
now estimates that their monthly saving is £16.30 
lower than a year earlier, with this expected to fall 
by a further £5.30 over the next 12 months. 

Figure 8 household savings and investMents by age of PriMary incoMe earner,  
£ averages over June-noveMber 2013
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Figure 7 changes in rePorted Monthly saving,  
£ Per household

Figure 6 stock of net credit card debit, £ Millions and annual Percentage change
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The amount a household is able to save increases 
with earnings, which tend to increase with age. 
Figure 8 demonstrates how a household’s savings 
increases with the age of the primary income 
earner. A household with a primary income earner 

aged 65 or over has on average £13,000 more  
held in savings and investments compared to  
a household where the primary income earner  
is aged between 18 and 24 years old. 

£1,010
average UK savings. 

There is evidence that households are beginning to 
save less, however. After peaking at 8.3% in 2009, 
the proportion of income that households save fell 
back to 5.4% the third quarter of 2013 – growing 
confidence in the wider economy appears to be 
spurring some consumers to relax the purse strings 
a little more and spend rather than save. This is 

also reflected in the amount that households are 
borrowing. After consistent year on year declines in 
net credit card debt since November 2010, the stock 
of this unsecured lending began increasing once 
more in April 2013 and by November 2013 was rising 
at an annual rate of 4.1%, as highlighted in Figure 6.

-10

-5

0

5

10

15

20

25

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

N
o

v 
20

13

Ju
ly

 2
01

3

M
ar

ch
 2

01
3

N
o

v 
20

12

Ju
ly

 2
01

2

M
ar

ch
 2

01
2

N
o

v 
20

11

Ju
ly

 2
01

1

M
ar

ch
 2

01
1

N
o

v 
20

10

Ju
ly

 2
01

0

M
ar

ch
 2

01
0

N
o

v 
20

09

Ju
ly

 2
00

9

M
ar

ch
 2

00
9

N
o

v 
20

08

Ju
ly

 2
00

8

M
ar

ch
 2

00
8

N
o

v 
20

07

Ju
ly

 2
00

7

M
ar

ch
 2

00
7

N
o

v 
20

06

Ju
ly

 2
00

6

M
ar

ch
 2

00
6

N
o

v 
20

05

Ju
ly

 2
00

5

M
ar

ch
 2

00
5

N
o

v 
20

04

Ju
ly

 2
00

4

M
ar

ch
 2

00
4

N
o

v 
20

03

Ju
ly

 2
00

3

M
ar

ch
 2

00
3

N
o

v 
20

02

Ju
ly

 2
00

2

M
ar

ch
 2

00
2

N
o

v 
20

01

Credit card lending outstanding (left axis) Annual percentage change (right axis)

Source: Office for National Statistics (ONS)

13deadline to the breadline rePort 2014deadline to the breadline rePort 201412



Figure 10 household savings and investMents by region, £, averages over  
June-noveMber 2013
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Wide variations in savings are evident across the uk
Figure 10 shows mean and median levels of savings held by households in the regions and 
countries that make up the UK. On both measures, households in London have by far the 
highest level of average savings. Median savings were found to be lowest in Wales and  
the North East, while households in Wales also have the lowest mean level of savings. 

Figure 9 Percentage of households With no savings by age
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Source: Legal & General Deadline to the Breadline research via TNS Global

Mean versus Median
The difference between the mean and median 
figures2 highlights the distortionary effects 
which high savers have on the simple average. 
The median figures are lower due to the fact 
that a high proportion of households have very 
little savings, while a small proportion have a 
very large amount of savings. This is illustrated 
in Figure 9, which shows the proportion of 
households with no savings by age. 

Since June 2013, the proportion of households 
reporting that they have no savings has 
started to come down. In November, 33% of 
households were found to have no savings, 
compared to 37% in June. The largest reduction 
has been seen in the 18-24 age group, which  
fell from 52% down to 35% as more people 
start to save a little. The 45-54 age bracket was 
the only group not to see a reduction in the 
percentage of households with no savings. 
This suggests that while overall saving may be 
coming down, people at the lower end of the 
savings spectrum have started to create some 
rainy day funds and they now have at least 
some financial cushion.

2 Median figures are used here to remove the distortionary effects of high savings figures, particularly associated with high income 
earners – by doing so these figures are likely to be more representative of a typical UK household. The median is calculated as the 
middle person in a sequence of values ordered from largest to smallest.
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Figure 11 deadline to the breadline by region4
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The figures show that, based on median estimates, 
the average household in the UK has a Deadline of 
just 26 days. This means that within four weeks of 
losing their usual sources of income, unless they 
have some other strategy to mitigate financial 
hardship, the average UK household will be reliant 
upon state benefits and friends and family alone 
for financial support. Furthermore, nearly half of  
all UK households would not even last this long  
and worse if we look at the majority of working  
age families in the 18-64 age-group, the deadline  
drops to 11 days. 

The overall UK figures show that the Deadline  
to the Breadline is just over one week longer, on 
average, compared to our previous June 2013 
report findings of 18 days. This is partly due to the 
new savings buffers built up by households who 
previously had no savings – particularly those  
with younger primary income earners – while  
the increasing employment levels of the over  
65s appear to have contributed to a major boost  
in their savings levels.

Figure 11 illustrates the variation across the UK.  
In contrast to the June 2013 report, Greater 
London has shot ahead to achieve the highest 
deadline. This change has been driven by a 
dramatic increase in median savings in the region, 
which has pushed the deadline out to 79 days. 
Increased savings have also boosted the South 
East of England into second place, with a deadline 
of 44 days, while the East and West Midlands both 
perform strongly, with deadlines of 42 days and  
40 days respectively. Wales and the North East  
have the lowest deadline, of just 11 days.

While in general there were improvements  
across the UK, the figures highlight the breadth 
of the disparities which exist, as London and the 
South East’s economies pull away from the rest  
of the UK. It’s a fact economic growth in the  
UK continues to be led by the South of England. 
This is evident in the disparity between house 
price growth across the UK. The latest data from 
the Office for National Statistics show that prices 
in London are increasing by 9.4% on an annual 
basis, with prices in the South East up by 4.0%. 
By comparison, prices in the rest of the UK are 
growing at just 1.4%.3

3Mix-adjusted house prices growth for the year to September, taken from ONS House Price Index, November 2013.
4 Note that November figures reflect the average between surveys conducted between March and October, providing a 
representative picture for 2013 as a whole and smoothing any regional volatility between survey periods.

UK households are still under pressure; earnings are being squeezed,  
the cost of living is rising and unemployment remains high. To understand 
households’ financial stability and preparedness for unforeseen events, 
the ‘Deadline to the Breadline’ looks at household savings and expenditure 
to measure how long a household could sustain their current levels of 
spending before their savings are exhausted.

deadline to
  the breadline.

3.

26
days

deadline to the breadline.

The average household in the UK now  
has a Deadline to the Breadline of  
26 days, up from 18 days in June 2013.

17deadline to the breadline rePort 201416 deadline to the breadline rePort 2014



Figure 12 households’ estiMates of hoW long they can get by on savings at  
current exPenditure
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Figure 13 deadline to the breadline by age5
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The overall deadline figure of 26 days sits in stark 
contrast to households’ more optimistic estimates 
of how long their savings could last. On average, 
uk households estimate that they could get by 
on their savings for 72 days – nearly three times 

what our estimates show, reflecting the fact that 
more people believe their savings could last for 
longer than ever before. Meanwhile, as illustrated 
in Figure 12, 35% of households still confess to 
having no idea how long their savings would last.

There is also huge variation in the estimated 
Deadline according to age, as shown in Figure 13. 
This reflects the much greater accumulation of 
savings by older people as discussed earlier.  
The older the primary income earner of a 
household is, the better prepared the household 
appears to be for an adverse shock to their income. 
There has been a sharp increase in the deadline 
estimated for the over 65s. A dramatic increase 
in reported savings in this age bracket, following 
double digit employment growth for the over 65s, 
has helped push the estimated deadline to just 
over nine months.

Excluding the over 65s, the graph highlights the 
picture facing the majority of working age families 
and households. Within the 18-64 age range, 
households could expect to become reliant on 
state benefits and friends and family within just  
11 days or 264 hours of losing their usual sources 
of income. 

5 Note that November figures reflect the average between surveys conducted between March and October, providing 
a representative picture for 2013 as a whole and smoothing any volatility between survey periods.
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Figure 14 households’ rating of selected risks over the next 12 Months,  
Percentage of households
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To take a more detailed look at the economic 
circumstances facing households, this section 
draws on households’ views of the greatest 
concerns as they perceive them and highlights 
how well households appear to be prepared to 
deal with these challenges. Figure 14 provides 
households’ ranking of eight different concerns 
facing them over the next 12 months. 

The most commonly cited concern by far for the 
next year is the rising cost of living. Four fifths 
of households either agreed or strongly agreed 
that living costs represent a key concern over the 
coming year. Given the recent announcements 

of near double digit utility price rises and 
significant food price inflation, it is easy to see 
why rising costs are the top household worry. 
Falling incomes, low interest rates and the size of 
retirement income were also key considerations 
for many households. Households were least 
worried about future potential issues such as 
losing earnings through illness, or about changes 
to the welfare system – 17% strongly disagreed 
that this was of concern to their household. Overall 
households’ concerns appear to be led by making 
ends meet with longer term and more uncertain 
issues slipping down the priority order.

The rising cost of living and falling incomes are the highest concerns 
facing households today. With 35% of households still having no plans  
in place to deal with a sudden unforeseen shock to their income.

increaSing preSSureS 
Facing houSeholdS.

4.

the moSt common  
concern oF houSeholdS  
iS the riSing coSt oF living.
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Figure 15 households’ vieWs of interest rates, Percentage of households
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Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis

Figure 16 Percentage of households With a Mortgage, by Mortgage tyPe
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Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis

As highlighted in Figure 15, concern that low 
interest rates will continue, increases sharply with  
age, while concern that interest rates will rise, 
generally diminishes with age – although there 
is a slight dip in concern for the 35-44 year olds. 
This illustrates the key differences facing different 
generations; 25-44 year olds are much more 
likely to be starting out on the property ladder, 
making low interest rates extremely beneficial. 

Conversely, older households, who are likely to be 
closer to paying off their mortgage and focused 
on maximising retirement income, would benefit 
from higher savings interest rates. Some 46% of 
households who agreed that rising interest rates 
were a source of concern over the next 12 months 
were homeowners who still had a mortgage 
outstanding on their property.

Figure 16 illustrates the distribution of mortgages 
according to their type. Based on this evidence,  
at least 61% of mortgage holders have a high 
degree of exposure to interest rate rises, since  
they currently hold variable rate mortgages.  

Add to these those fixed by 1 year or less and it 
becomes easy to see why 38% of all households 
(regardless of mortgage status) are concerned 
about the prospect of rising interest rates.

Despite their concerns, 35% of households 
still have no plans in place to deal with an 
unforeseen shock to their income. As Figure 17 
illustrates, savings still remain by far the most 
popular method for dealing with sudden changes 
in circumstances, with 42% of households 
using this as their back up plan. The number of 
people relying on friends and family fell sharply 
in November, with just 8% suggesting this 
would be their back up plan, down from 16% 
in June. Encouragingly more people are taking 

responsibility for their finances, as the number 
of people with life and critical Illness Cover has 
started to rise. In contrast to the exposure of 
variable mortgages to rising interest rates – which 
the households we surveyed expect to happen in 
2014 or 2015 – just 8% of households have taken 
out mortgage protection insurance, compared to 
the 14% of households we surveyed who have  
the highest exposure to rising interest rates,  
based on the fixed interest period remaining  
on their mortgage.

Figure 17 financial hardshiP strategies used by households, Percentage  
of households
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Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis

One way to assess the exposure of households to 
a rise in the interest rate is to look at the proportion 
of households who hold a mortgage on which 
the payments could change quickly following a 
rise in the base rate of interest, as set by the Bank 
of England. These would be households with a 
mortgage on which interest is currently charged 
at a standard variable or tracker rate or which has 
a relatively low period of fixed interest payments 
remaining before it becomes variable, or fixed once 
more at a new interest rate.
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Figure 18 insurance and savings 
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Source: Legal & General Deadline to the Breadline research  
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Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis

Savings also appear to have become more 
popular as a means of protection against 
unforeseen events compared to insurance.  
In November, 66% of people indicated that  
they would rather save up for a rainy day  
than take out insurance to protect themselves, 
compared to 54% in June. This change in 
attitudes would appear to reflect the increased 
savings buffer that many households appear  
to have built up over the same time period. 
Based on the current levels of savings of  
£175 per month, however, it would still take  
the average UK (mean) household nearly  
13 years to save up enough money to cover 
their annual gross salary, of £27,000. This 
highlights the importance of having both 
savings and insurance for good financial 
planning, as insurance can help protect income 
and loved ones immediately, whereas savings 
can take a long time to build enough money  
to rely on.

Despite this shift in preferences and the accumulation of greater savings, the amount 
households spend on insuring their current way of life and helping to protect their 
futures has also seen an increase across all household demographics. The average 
household now spends approximately £14 each month on insurance, up from £10 
in June. 35-44 year olds are making the most of insurance to safeguard themselves, 
spending the greatest amount on this protection, estimated at £18. 

Across all age groups, households now indicate 
that the amount of financial support they would 
expect to receive from friends and family has 
fallen. On average, households would now expect 
£107 of financial support each month, compared  
to £155 previously. This would contribute to just 
6% of the average (mean) household’s typical 
monthly outgoings of £1,783. Furthermore, the 
proportion of people who would expect zero 
financial support has increased across all age 
groups, except the 18-24s, reaching an average  
of 66% across all households up from 60%.

The improving picture we can see in overall levels 
of savings, job security and discretionary income 
may simply reflect the fact that households now 
feel more able to cope with an unforeseen event 
and are therefore expecting to rely less heavily  
on their family and friends. 
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Figure 22 financial coPing MechanisMs used by soMeone suffering froM serious 
inJury or illness, Percentage of households

Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis
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Many people have already seen first hand how  
an unforeseen event can impact upon someone 
else’s life; 45% of people said they knew someone 
who had suffered from serious injury or illness.  
As shown in Figure 22, these people were 
supported financially in a wide variety of ways.  
The most common sources of financial support 
were friends and family and state benefit 
payments, which both helped at least 23% of 
people. This high reliance on family and friends 
sits in stark contrast to people’s perceived backup 
plans, which showed just 8% of people expect to 
draw on them for financial support. 

Sick pay from work was the next most common 
source of support, used by at least 17% of people. 
In many cases people have sacrificed some of their 
usual spending; cutting back on heating, lighting 
and food was reported by at least 9% of people.  
But most frequently, people didn’t really know how 
others had coped financially, as reported by 43% of 
people. Research from Macmillan Cancer Support 
shows that by 2030 four million people will be living 
with or beyond cancer. That represents a doubling 
in the number of survivors in less than 20 years 
which is fantastic news, but shows the importance 
of more people putting plans in place to help 
protect their income now against the financial 
burden of a serious or life threatening illness.

Just as households’ back-up plans have not 
changed significantly since June, apart from 
a reduced reliance on family and friends, the 
sacrifices that households are prepared to make 
have remained broadly the same. Holidays are the 
first things to be cut when times become difficult, 
as indicated by 49% of households. Going out  

isn’t far behind, however, with 44% suggesting 
they would cut back on social activities when  
times get difficult. The proportion of people who 
don’t know what they would be likely to cut back 
on picked up slightly in November, reaching  
21% compared to 19% in June.

45% of people said they knew someone who had suffered from serious  
injury or illness.

it would take the average (mean) uk household 
just under 13 years (12 years 10 months) to  
save up enough money to cover their annual  
gross salary of £27,000.
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Figure 23 household exPectations of governMent suPPort Per Week folloWing 
illness or death, Percentage of households

Source: Legal & General Deadline to the Breadline research via TNS Global, Cebr analysis
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6Paying the Price, Report by Max Wind-Cowie and Jo Salter, www.demos.co.uk
7Average of typical median household expenditure calculated from TNS surveys conducted in March and October 2013.

The actual support which a typical household 
could expect to receive is likely to differ 
considerably from these estimates. Should 
an individual be unable to work due to illness, 
they would be expected to receive £86.70  
each week, for up to 28 weeks, in the form  
of statutory sick pay* – much higher than the 
£59 that people believe they would be entitled 
to. In the event of a death in the family, the 
household may be entitled to a one-off 
bereavement payment of £2,000, in addition 
to widowed parents allowance of £108.30 
each week, providing the claimant is under 
the state pension age. Again these allowances 
would greatly exceed the weekly £47 that 
households indicated they could be entitled 
to – although they still fall short of the £3627 

that the typical (median) household spends 
each week. Plus, with future increases in most 
state benefits capped to 1% a year by the 
government, this will make it more difficult  
for people to stretch their benefits to cover  
the rising cost of living. 

There appears to be some confusion 
among households in relation to the 
government support they may be entitled 
to, were they to fall on hard times. 9% of 
households don’t know how much support 
would be available to them if they were 
unable to work through illness, and 39% 
don’t know how much support is available 
to their family in the event of their death. 
On average, people expected to receive 
weekly support of £59 each week following 
illness and for their family to receive £47 
each week in financial support in the event 
of their death. The fact that 80% of people 
don’t know what might be available or 
expect nothing for their loved ones in the 
event of their death, is worrying when we 
know the average weekly household spend 
is £362. Plus new research by Demos and 
Macmillan Cancer Support has found that 
a cancer diagnosis can cost an individual 
an average of £5706 a month. This cost 
of cancer is made up of increased costs, 
such as travelling to and from hospital, 
higher energy bills or having to give up 
work or reduce their hours. This highlights 
the importance of financial planning now, 
rather than finding out when it is too late. 

‘‘   80% of households either don’t know what  
to expect or expect nothing from the 
government in terms of financial help for  
their family in the event of their death. ’’

*Correct as at 23/01/2014.
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The data on which this research is based was collected by specialist market research company  
TNS Global. Surveys were carried out between the 7th and the 14th of March 2013 in which  
2,478 respondents answered 18 questions and sub-questions, with further surveys carried out 
between the 3rd and 14th of October 2013 in which 5,068 respondents answered 19 questions  
and sub-questions.

In order to ensure that the sample allows inferences to the general UK population, the  
answers for some respondents were given a higher or lower weight, reflecting their over-  
or under-representation compared to the general population, according to several characteristics.  
The characteristics according to which responses were re-weighted are:

• Age

• Gender

• UK region

• Household size

• Age at which education ended

• Social grade

analySiS
Our economic forecasts and detailed analysis were undertaken with the help of the Centre for 
Economics and Business Research Ltd (Cebr), who for 20 years has supplied independent  
economic forecasting and analysis to hundreds of private firms and public organisations.
www.cebr.com

indicator
The measures for incomes, savings and expenditures are drawn directly from the survey, with  
the weighted averages based on mid-points for the answer ranges and the end-points at the same 
distance as that between the previous two points.

The Deadline to the Breadline headline indicator is computed as:

‘Savings’ / (‘Typical expenditure’ – ‘Emergency income’)

‘Savings’ is the median weighted answer to the question: “How much do you and your household 
currently have in total in savings and investments?”

‘Typical Expenditure’ is defined as ‘After-tax income’ less ‘saving’, where;

A) ‘After-tax income’ is the median weighted answer to the question: “How much is your annual 
household income before tax?” less tax. It is assumed that the pre-tax income is taxable at 
standard rates of income tax of early 2013; and 

B) ‘Saving’ is the median weighted answer to the question: “How much of your personal and 
household’s income would you say is saved each month?” 

C) ‘Emergency income’ is given by the sum of statutory sick pay (equal to £86.70* per week),  
or state pension (£110.15 per week).

Throughout the analysis discretionary income refers to the household income left after paying tax, 
national insurance, housing costs, loan repayments and bills.

Sources: Paying the Price 
www.demos.co.uk

Further details on survey design and computation methods as well as summary statistics are 
available on request. 

any of the findings in this report, may be used if sourced as legal & general’s deadline to the 
breadline report 2014.

methodology.

5.

*Rates correct as at January 2014.
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