


“Knowing what care you or a family member needs, and how to find it, isn’t easy. We 

have shone a light on the struggles many families face in our ‘Caring for Britain’ paper, 

with some 1.3 million older people requesting care each year, but only around 700,000 

getting it2. As the number of over 80s steadily rises, demand is only set to increase, 

highlighting the need for more innovation from public, private, charity and social 

enterprise sectors to make the choices families face easier to navigate. 

“We also know that very few families plan their finances to take into account later life 

care. On average, people can expect to pay more than £800 a week for private 

residential care, which is more than double the average weekly income for people in 

retirement (£320), according to the Department for Work & Pensions3.  Care can be one 

of the more expensive costs someone will encounter in their life. It’s important that 

people get advice so they are aware of the cost implications and benefit options for 

residential care, particular to their area, so that they can then realistically plan ahead 

and anticipate how much they need to have set aside. If you are living in an expensive 

location, such as London, for instance, you need a lot more money to fund care and the 

risk of running out of money is much higher. We want to help people find not only the 

right care, but the very best care they can afford.” 

Dr. Sam Roberts, managing director of Health and Care, Legal & General Retail Retirement 

City Weekly cost of private pay residential care 

London £1,197 

Edinburgh £900 

Bristol £860 

Cardiff £787 

Glasgow £767 

Leeds £746 

Birmingham £724 

Sheffield £723 

Manchester £710 

Newcastle £703 

Bradford £687 

Liverpool £678 

Table: Varying care costs across most populated UK cities  

Differences in the cost of private care and council paid fee 

Even in many of the least expensive locations for residential care in Britain there is a 

disparity between the cost of private care and the local council paid fee. On average, there is 

a £229 difference in this figure across Great Britain.  

The biggest difference is in Hammersmith & Fulham, London,  at  £814  and the smallest 

difference can be found in Bristol, where there is just a £20 disparity. This is particularly 

relevant as research from the Institute of Fiscal Studies found that the amount of money 

spent per person on long-term care by the state has fallen by 31% over the last decade, with 

cuts varying considerably geographically4.  



Legal & General Retail Retirement launches Care Concierge Service 

To help people better navigate the complexities of care, Legal & General Retail Retirement 

has today launched its Care Concierge Service.  

The service, Legal & General’s first formal entry into the care market, offers a personal 

service to help people understand, find and fund later life care. This includes a dedicated 

online hub, along with a confidential telephone advisory service,  giving personalised 

guidance on current or future care needs. A care cost calculator, and a choice of tools, also 

help people to  better understand the process, alongside specific access to care funding 

advice. 

“The reality is that there is no national system of long-term care.  It is a complex 

process that can be very different for individuals based on a number of factors, such 

as their benefit entitlements or health needs. However, we are seeing some great 

innovations and initiatives in the market to improve the cost and quality of care. Even 

so, we know, from our conversations, that people can benefit from personal guidance 

to navigate a complicated system with a lot of considerations.  

“Our Care Concierge Service lets people find care options more effectively and 

efficiently, helping people to navigate their way through key aspects of their care 

journey, such as making decisions, housing, means testing, care provision and care 

funding advice. In addition to a range of digital tools, it provides a personal telephone 

service, so you can speak to the same person throughout your journey, whether it be 

at a point of crisis or just looking to plan ahead.” 

Dr. Sam Roberts, managing director of Health and Care, Legal & General Retail Retirement 

The information contained in this press release is intended solely for journalists and should 

not be relied upon by private investors or any other persons to make financial decisions. 

-ENDS-

1. Average care home fees by Council with Adult Social Services Responsibilities (CASSR) for

OLDER PEOPLE (65+) AND DEMENTIA 2019/20

2. https://www.legalandgeneralgroup.com/media/18159/1263642-green-paper aw web.pdf

3.https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/8

78009/pensioners-incomes-series-2018-19-report.pdf

4. https://www.ifs.org.uk/publications/15212

Notes to Editors 

It is the customer’s responsibility to choose a suitable care provider. We are not responsible 

for providing any care or assessing clinical needs. We don’t guarantee any specific care 

provider’s information or service. Customers should not engage any care provider if they have 



any doubts or concerns about them. We are not part of any contract between them and their 

care provider. 

Cost data on the calculator, and referenced in this release, is provided to Legal & General by 

Laing Buisson. 

About Legal & General 

Established in 1836, Legal & General is one of the UK’s leading financial services groups and a major 

global investor, with international businesses in the US, Europe, Middle East and Asia. With over £1.2 

trillion in total assets under management at 31 December 2019, we are the UK’s largest investment 

manager for corporate pension schemes and a UK market leader in pensions de-risking, life 

insurance, workplace pensions and retirement income. 

About Legal & General Retail Retirement 

Legal & General Retail Retirement (LGRR)’s mission is to help its customers lead longer, healthier, 

happier lives. We believe everyone should be able to have a ‘more colourful retirement’. 

The Division comprises the Group’s individual annuity, lifetime mortgage and care solutions 

businesses  

In 2019, LGRR wrote £970 million of annuity premiums and issued £965 million of lifetime mortgages. 
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