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[bookmark: _Hlk68078291]Legal & General updates Covid-19 contact and recovery underwriting restrictions 

Legal & General has made further updates to its Covid-19 underwriting approach to ensure as many people as possible can access the cover they need.

As of 14 June 2021, the insurer is lifting the majority of underwriting restrictions and will no longer be asking people if they are self-isolating due to Covid-19, or if they have had direct contact with someone who had, or was thought to have, Covid-19. The questions around any recent diagnosis of Covid-19 or recent Covid-19 related symptoms have been retained, but have now been moved to be part of the main application.

L&G has also announced the Covid-19 related restrictions on the maximum ratings available that could be applied on certain conditions during the pandemic have all been lifted. The approach has now returned to pre-pandemic maximum ratings.

Further updates to L&G’s underwriting approach mean that for Life cover a customer who previously had Covid-19 can apply for cover as soon as they can confirm they have made a full recovery, and those applying for Critical Illness and Income Protection can apply 30 days after full recovery. Previously customers had to wait up to 90 days after recovery.

“We regularly review our underwriting approach based on the latest medical and Government guidance and are therefore lifting the majority of underwriting restrictions that we have had in place due to the Covid-19 pandemic. We have taken a nuanced approach to underwriting throughout the pandemic with the aim of offering the maximum number of people cover. Our updated approach is good news for customers and will help allow cover to be given to those who previously would have been postponed due to Covid-19 diagnosis or symptoms.”

David Banks, Underwriting & Claims Director, at Legal & General 
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Notes to editors


The information contained in this press release is intended solely for journalists and should not be relied upon by private investors or any other persons to make financial decisions.



About Legal & General

Established in 1836, Legal & General is one of the UK’s leading financial services groups and a major global investor. With almost £1.3 trillion in total assets under management at 31 December 2020, we are the market leader in the UK for workplace pensions, pension risk transfer and individual life insurance products. Through inclusive capitalism, we aim to build a better society by investing in long-term assets that benefit everyone.
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About Legal & General Insurance (LGI)
Legal & General Insurance (LGI) has been offering life insurance cover since 1836 and is the UK’s number one individual life insurance provider. Our group protection business in the UK offers life insurance and income protection products to individuals through their employers and we offer term-life insurance in the US. We now have over 5.5 million UK life insurance policyholders, 1.8 million people in group protection schemes and approaching 1.3 million US term-life insurance policyholders. Here in LGI, we protect our customers and their loved ones throughout life and death.
Life cover: https://www.legalandgeneral.com/life-cover/
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